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General Site Support Staff 
Responsible to :  The Centre Manager 

Job purpose : To assist in the daily general support of the centre 

Key Duties : • Clean toilets 

• Sweep paths 

• Empty bins 

• Clean windows 

• Assist customers 

• Direct customers 

• Car parking stewarding 

Other information Must have good customer facing skills.  Must be willing to carry out many less glamorous 

but highly important tasks.    This is a vital role in supporting customers, and very 

interactive with customers. 

Working hours 

and days: 

Saturdays 9am till 5pm 

Sundays 9am till 4pm 

Weekdays 9am till 4pm 

Adhoc evenings 
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